
 

Page 1 of 2 (January 2020 Version) 

 

SERVICE FREQUENCY CHARGE 

CARE SERVICES 

Assistance with bathing As requested $50 per bath 

Assistance with sliding scale diabetic regime Daily $400 per month 

Assistance with colostomy As needed $400 per month 

Assistance with portering Daily $400 per month 

Private Duty-PSW Hourly $30 per hour 

Assistance with Oxygen As needed $200 per month 

PROGRAMS AND OUTINGS 

Recreational outings As planned Fee varies with excursion 

Accompanied Outings with a PSW As requested $30 per hour 

MEAL SERVICE 

Tray Service As requested $10 per meal or snack 

Meals for guests As requested $7 breakfast 

$10 lunch 

$14 dinner 

** Complimentary Tray Service to Room during illness with physician’s order only 

HOUSEKEEPING SERVICES AND MAINTENANCE 

Bed Making As requested $ 10 per day or $ 100 per month 

Additional Room Cleaning As requested $ 50 per service 

Carpet Cleaning As requested $ 150 per service 

Spring cleaning of room (deep cleaning, inside window 
cleaning, washing of baseboards, etc.) 

As requested $ 150 per service 

Room decorating assistance (e.g. hang pictures, etc.) As requested $35 per hour (1 hour minimum) 

Laundry, clothes. Cleaned, dried, folded As requested $35 per load 

Laundry, bedspread/comforter. Cleaned, dried, retn’d to bed As requested $35 per bed spread 

Mattress Replacement by Cardinal Place As required $300 (Twin) $500 (Double) 

Room painting As requested $ 500 per room or bathroom 

MISCELLANEOUS 

Initial Key Fob / Replacement Key Fob or Wrist Access As requested $5 (Initial) / $25 (Replacment) 

Replacement remote for automatic doors As requested $150 

Replacement Alert Pendant As required $250 

Replacement Alert Base As required $500 

Replacement Alert Bathroom Button As required $250 

Supervised smoking (cigarettes and lighter kept at F.D.) As required $550/month 

Returned/NSF Charge for Cheques or Automatic Debits As required Bank Charge + $25 Admin Fee 

Cooking in Room Resulting in an On-Site Call by Fire Depart. 

DDepartmentDepartment 

As required $250 Fine 
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Optional Services by External Provider 

DESCRIPTION OF SERVICE CHARGE 

Newspaper - Suite delivery of daily or weekend newspaper Fee set by the Newspaper Provider 

Hairdressing/Barber Services - hairdresser/barber services 

provided by appointment 

Fee as set by the Service Provider 

and posted at Hair Salon 

Therapeutic Massage - Registered Massage Therapist 

services provided by appointment 

Fee as set by RMT and posted at Spa 

Room 

Transportation - payment for the provision of taxi or other 
transportation to attend appointments outside of the Home 

Fee as set by the Service Provider 

Pharmaceutical Services: provision of medications not covered by 
Ontario Drug Benefit Plan (including Dispensing Fee) 

Fee as invoiced by Pharmacy 

Mobility Devices - walkers, wheelchairs, canes, etc. Fee as set by the Service Provider 

Recreational Outings - payment for the provision of transportation, 
meals and related costs for recreational outings 

Fee based on outing. Costs will be 
quoted to resident in advance. 

Private Duty Nursing - payment for the provision of an individual to 
provide personal nursing care 

Fee as set by the Service Provider 

Private Duty Escort Services - payment for the provision of an 

individual to accompany member to attend appointments, etc. 

Fee as set out by the Service Provider 

Dry Cleaning - payment for the provision of dry cleaning services. Fee as set out by the Service Provider. 

Ironing/Mending - payment for the provision of services to repair 
member’s clothing including mending, hemming, replacement of 
zippers, etc. 

Fee based on repair that is required. 
Costs will be quoted to member in 
advance. 

Repair of Personal Items - payment for the provision of services 

to repair member’s personal items including electronics, 

furniture, etc. 

Fee based on repair that is required 

and as set by the Service Provider. 

Costs will be quoted to member in 

advance. 

Ordering of Medical and Personal Hygiene Supplies - payment 

for the provision of supplies required by the member. 

Fee as set by the Service Provider 

Medical FALL Alert Monitored Pendant – wireless help button 

(bracelet or necklace) to alert emergency staff in the event of a 

FALL 

Fee as set by the Service Provider 


